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Agenda
• Review of ACFE Ethical Values

• Focus on social media and potential for negative 
impact on living the Values

• Small group debate and discussion

• A decision making process
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Objectivity / Impartiality
• Avoid conflicts of Interest, both real and perceived

• Report complete information
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Integrity
• Trustworthiness / Honesty

• Congruency
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Respect for Others
• Concern for others’ well being

• Respect for others’ autonomy
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Justice
• Establishing a reasonable basis for conclusions 

reached

• Avoiding expressing opinions regarding a suspect’s 
legal guilt or innocence
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Professionalism
• Developing professional competence

• Only accepting assignments that you can 
complete proficiently

• Not cutting corners

• Living up to your professional responsibility
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Responsibilities to 
Clients and Colleagues

• Maintaining confidentiality

• Exercising due professional care

• Owning up to mistakes
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Social Media
• Facebook
• LinkedIn
• Twitter
• Blogs
• Snapchat
• Pinterest
• Instagram
• Texting
• And so on  .  .  .
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Using Social Media 
• As an investigation tool

• As a marketing tool

• For your personal social use

• For professional / career purposes
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What’s the Harm?
• How might the use of social media tools violate 

ACFE ethical values?

• How might the use of social media tools violate your 
personal values?
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Break
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Discussion Question #1

• Discuss how social media could lead to a violation 
of the ACFE professional value assigned to your 
table.
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Discussion Question #2

• Do you have a specific, non-proprietary example 
you can share with the group? 

o What were the facts?  
o How did it play out?  
o What was the impact?
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Break

15



Making Ethical Decisions

• When rules exist but do not fit the situation.

• When the rules do not yet exist.

• Classic choice between two competing rights, or 
two bad outcomes.
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Decision Making Process
• Step 1: Identify the problem.

• Step 2: Identify the potential issues involved.

• Step 3: Review relevant ethical guidelines.

• Step 4: Know relevant laws and regulations.

• Step 5: Obtain Consultation.

• Step 6: Consider possible and probable courses of action.

• Step 7: List the consequences of the probable courses of action.

• Step 8: Decide on what appears to be the best course of action.
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Q&A / Closing Thoughts
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